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NECESSITY

3-1 Moving (Hikkoshi)

(2) You must follow the necessary procedures when you move your residence. O]
e Amonth  aweek before ¢
As for transferring to another school (ask the school to certify a student and/or other
necessary proof).
Telephone transfer (ask NTT office to disconnect telephone equipment).
Electricity, gas and telephone: notify each utility of your old and new addresses, your
moving day, and respective Okyakusama-bango (customer-number) on monthly
receipts, for a smooth transition.
o Aweek  afew days before °
Procedures of a moving-out notification, National Health Insurance, National Pension
(each division of Hayama Town Hall issue your moving-out certificate. Take your
seal, National Health Insurance Certificate and National Pension Certificate with
you.)
Dog’s registration.
Water supply (inform your moving-out to the office at least 5 days before the day) 1
Inform your moving date and new address to every Insurance Agency you have a
contact with.
Procedures of Bank or P.O. Savings Transfer system
Ask the nearest post-office to forward your mail to your new address. (It is valid for
ayear.)
Cut large-size garbage into small pieces. If you can’t, ask the moving company to
dispose them.
For stores and delivery companies settle all charges and discontinue deliveries i.e. the

newspaper.

e A few days before .
Procedure for motorcycles, scooters, motorized bicycles.

e On the moving day .

Settle any outstanding charges (at your old address).

Ask the Waterworks bureau office in your new area to turn on the water.
e After moving o

Register your new address at the Town Hall within 2 weeks. Also follow procedures

for National Health Insurance, National Pension, other pensions and benefits, and

seal registration at the office.

Before attending new schools, you go to Kyoiku linkai (the Board of Education) and

get a notification for transferring schools and hand it in to the school.

Procedures for Driver’s License and Car Registration. You go to the police office in

your new district with proof of your new address (or a copy of resident registration,

or Health Insurance Card).

Arrange for automatic withdrawals at banks or P.O. for utilities, etc. to stop for your

old address and begin at your new address.

Dog Registration for the new address.

Hooking up your telephone.
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Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

(2) Points of moving in and out
e Preparations
It is advisable to ask a moving company to help you move. The service
charge differs depending on the company, the day you move, distance and the
load. You should ask them to come and make an estimate before deciding.
e After moving all your belongings
Clean the house (room) before you move out.
o Garbage
If you have large items to dispose of upon moving, put them at the
designated place on the designated day for non-burnable garbage. There will be
a charge for disposal of some large items. Please contact the Center before
putting out your large items to ensure they can be disposed of.

Inquiries: Kurin Senta (Refuse Disposal Center)  876-1153

@
[

(876 1153

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-2 Housing (Jutaku)

When you intend to stay in Japan for a long period, you can rent a house or an apartment.
There are various terms concerning renting.

(1) House renting (Chintai jutaku)
e Guarantor (Hosho-nin)

When you rent a house (or room), you need to have a guarantor. The guarantor takes
joint responsibility with you and when you fail to pay the rent he will have to pay on your
behalf. A guarantor has to be either a Japanese who has the means to financially cover for
you, or a foreigner who has been living in Japan for a long time and can prove to be
financially able to be a guarantor.

o Real estate agent (Fudosan gaisya)

It is common to approach the real estate agent when looking for a house to rent.
However, as they have few English-speaking staff, it is advisable to bring along someone
who can speak Japanese with you. And you can look through housing informational
magazines and the advertisement, you are advised to have a tour of the house before
contracting. The guidance tour is free.

e Necessary expenses when renting a house
Remuneration fees (Reikin)

Paid to the landlord upon signing of contract. (1 ~ 2 months’ rent)
Deposit (Shikikin)

Paid to the landlord as a security for the rent. You should be able to get a refund upon

cancellation of the contract. But you might not get a full refund, because expenses for

Tatami (Japanese mats) repairs and interior work will be deducted from the deposit.

(1 ~ 3 months’ rent)

Housing fee (Tesuryo)

Paid to the real estate agent. (1 month’s rent)
Rent (Yachin)

1 month’s rent. By the end of every month, you have to pay the rent for the coming

month.

Maintenance fee (Kyoekihi)

Monthly fee for the electricity, water and cleaning of common areas like staircases and

passage ways of the apartment complex and other maintenance. There are cases that this

is included in the rent.
e Renewal or cancellation of contract
Contract renewal

The period of a rental contract is usually 2 years. The rent is often raised on a renewal. In

some cases, a month’s rent has to be paid to the landlord as handling fees.
Contract cancellation

Once you have decided to move out and want to cancel the contract, you have to inform

the landlord 1 - 2 month before you will leave, you might not be able to get a refund

from the deposit you paid. Also, you are not allowed to sublet to any other person, even
if your contract has not expired yet.

e When signing a contract
Make sure you check the contract thoroughly before signing it to avoid trouble in the
future.

®

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

(2) Points of after moving in
You must take off your shoes at the entrance before entering the house. This isa must !
To take a Japanese-style bath, you wash yourself before entering the bathtub. It is not
necessary to change the water in the bathtub for each one’s bathing, so you have to try
not to get it dirty. If there is no bath in your house (room), you go to a public-bath called a
SENTO. A SENTO has two separate bathing areas for Men and \WWomen. There are also
small bathtubs for warming the body, but you have to wash yourself before entering. You
need a towel and soap. A fee is charged.
As the drains and toilets can get clogged easily, do not throw garbage down them.
Be careful not to make noise at night which would disturb your neighbors. Japanese
buildings are close to each other and the walls tend to be thin.
Only the persons who are named on the contract are allowed to live there.
Japanese houses (rooms) are usually not furnished. You have to furnish them yourself.
This includes the oven, refrigerator and sometimes even the water heater. WWhen looking
for a place to live, make sure of everything necessary before moving in.

@

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-3 Water Supply (Suido)

(1) Application
When you start to use water, fill in an application form and mail it to the waterworks
bureau in your area. You can also telephone there.

(2) Payment for water

A meter for water will be checked every other month and the bill will be sent the
following week.

The amount of water will be stated in the bill. Payment of the bill should be made by the
due date.

(3) Discontinuance of the water

Once you have registered to use water, a basic fee will be charged even if no water is
used.

If you are moving out or will not be around for quite a while, call the Waterworks Bureau
at least 5 days before in advance to pay the amount due.

When you make the call, make sure you have your bill or receipt from which you can
quote your “Customer Number”.

(4) In case there is a leak (or an alleged one)

Repairs or an inspection is required. Contact the Waterworks Bureau immediately. Also,
you can stop the water by turning the valve clockwise in the meter box outside the house.
Use this only as an emergency measure.

An inspection by the Waterworks Bureau is free of charge, but you will have to pay for
the repairs, if any. In the case of a rented house, check with the landlord regarding expenses
for the repairs.

(5) In case your water is cut off
One of the following cases might be the cause. (check with your neighbors or landlord)

Waterworks
Repairs in some areas might cause a cut-off or the water to become reddish-brown. You
will be kept informed through leaflets.

Accidental stoppage
A sudden cut-off caused by water pipes breaking or electrical failure will be informed
through loudspeaker trucks or local TV—radio, announcements.

High-rise buildings
Check with the manager if there is a breakdown in the pump.

Others
Communicate to Waterworks Bureau.

Inquiries ; Kanagawa-ken Kigyocho Suido-kyoku Zushi Eigyosho
(Kanagawa-ken Waterworks Bureau Zushi Office)
 873-3925

@

@

®

@
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(873 3925

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-4 Drainage, Sewage System

(1) Public sewage system (Kokyo gesuido)
When the area you live in is provided with a public sewage system, you are legally
obliged to do as follows:
You should replace any pump toilets with a flush toilet within 3 years from a
designated day.
Stop using septic tanks immediately. All sewage and wastewater should be drained
directly into the public system.
Inquiries ; Sewerage Division

(2) Sewage charge

The sewage charge for every user is determined according to the amount of tap water
used.

A sewage bill is sent to users for the preceding two months and paid at any bank or post
office.

Inquiries : Sewerage Division

(3) Septic tanks (Jokaso)

When you set up a septic tank in areas not provided with a public sewage system, you
should apply beforehand and get an inspection after finishing the work.

The septic tank should be used properly with routine cleaning, replenishment of
disinfectants and maintenance inspections, which are necessary. It has to be cleaned once
or twice a year by designated companies. After that you are also legally obliged to have an
annual inspection on the tank.

Inquiries : Environment and Health Div. Kamakura Hoken Fukushi Jimusho
(Kamakura Health & Welfare Office) ¢ 0467-24-3900

o Septic tank maintenance
Check the disinfectant, use an appropriate washing liquid, check ventilators and
overflows, check the power of electric septic tanks, check for leaks, damage, or cracks,
etc.

o Human waste collection
Companies for cleaning the septic tank and collecting human waste.
Kikoba, Horiuchi, Nagae...... Hayama Kogyo  875-0643
Kamiyama-guchi, Shimoyama-guchi, Isshiki
...... Hayama Eiseisha  875-3075

)

@

)

0467- 24- 3900

(875 0643

(875 3075

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-5 Electricity (Denki)

(1) Application
When you are using electricity for the first time upon moving in, follow these
procedures:
Switch the Ampere Breaker to* " (ON)
Switch the Circuit Breaker to* "
Switch the Wiring Breakert¢ ~ ” (In the case of a fuse-type Cutout switch, close
its cover)
Write your name, the day you moved in on the “ Starting of usage” card attached
to the breaker and mail it.
If the electricity fails to work after completing the procedures above or if there is
no“ Starting of usage” card, call the Electric Company and someone will come at
once.
(2) Types of electricity
The electricity in Hayama is 50 hertz, 100 volts. Be careful not to use electrical
appliances that are of a different frequency or voltage because they will not function
properly and may cause a breakdown. Consult an appliance store when you move in.

(3) Payment
The meter reader comes once a month. For another day you can pay at a
convenience store, bank, post office or the Tokyo Electric Power Company.

(4) Sudden blackout
Follow these procedures:
« For using over the amount fixed on the contract at one time
The ampere breaker will switch off automatically causing a black out. Follow
these procedures:

Set all the switches on the distributing panelto “ " (OFF).
Switch the breaker, short circuit breaker and wiring breakerto “ " (ON) in that
order.

« For circuit or lightning
Check if the circuit breaker is off.
Switch all the breakersto*“  * (OFF)
Check if the ampere breaker is switchedto® " (ON)
Switch the breakersto “ " (ON)
Switch the wiring breakersto “  ”” (ON) one by one.

If the circuit breaker switches off on its own again as you are switching the wiring
breaker on (Step ), it means that either there is a short circuit or the circuit has been
overloaded. Use only the remaining ones. If none of the circuits work, check by
pressing the Test Button to see if the circuit breaker is working. Then switch on again.

There might be a short in circuits, which do not work. Call for an inspection by the
Tokyo Electric Power Company or an appliance store.

)

@

)
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Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

(5) Discontinuance of usage

Call the Electric Company as soon as you have fixed a date for moving out. ®
Payment of the amount due and transfer arrangements have to be made before you
move.

When you call, state the “Customer number” which can be found at the bottom
right of the bill or receipt.

Inquires; Kanagawa Customer Center of Tokyo Electric Power Company
0120-99-5775 (Moving, Contract) 0120-99-5775
0120-99-5776  (Powver failure, Charge etc.) 0120-99-5776

URL. http:/Avwwwi.tepco.co.jp/en/index-e.html

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-6 Gas

(1) Kinds of gas O]

Your appliances must match your gas supply!!

There are 2 types of gas: City Gas and LP Gas (Propane). When you move in, check
with the landlord or caretaker what kind of gas you have.

The City Gas supplied in Hayama is 13A (Natural Gas). It can be dangerous if the 13
type of gas does not fit the gas appliance, gas may cause fires or incomplete combustion
and gas asphyxiation. Call the gas company if you cannot determine the type of gas
appliances you have.

In the case of LP gas, check with the landlord or caretaker for the LP gas supplier.

(2) Application for usage @
Arrangements have to be made before you can start using gas. Call the gas company
to fix a date and time after checking the following items:
Address
Name of the building, Apt. No.
Using type of gas appliances. Bath, Gas cooker etc.

(3) Gas leak (Gasu more) ©)
If you smell gas leak, take the following precautions after which you should call
Tokyo Gas immediately. (You can call any time 24 hours) "
Do not use fire, or tobacco.
Do not touch any switch, plug or outlet of electrical appliances (ex. Extractor fan)
Open the doors and windows wide to let the gas out.
Turn off the valves of the appliances, the gas outlets and the meter.

(4) If you cannot get gas O
The safety switch on the gas meter will operate automatically, stopping the gas
supply in the following cases.
When there is a large outflow of gas.
When the gas appliances are left on for a long time consuming a lot of gas.
When there is a large earthquake.
When you want to resume the gas supply again, follow the “Procedures to reopen the
safety valve”. If this does not work after a repetition of 2/3 times, call the gas company.

(5) Discontinuance of usage ®
Call at least 2-3 days before you move out to pay the amount due. When you call,
state the “Customer number” on the bill or receipt.

Inquiries: Okyaku-sama (Customer) Center of Tokyo Gas 0570-002211 COS7000221 (NTT )

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-7 Telephone, Telegram (Denwa, Denpo)

(1) How to use a public telephone
o Method

The public telephones are in various colors; they are more or less the same. Pick up the
receiver and insert a coin (10 yen or 100 yen) or a telephone card. You can start dialing
once you hear the dial tone.

When you hear a beep sound in the midst of your call, it means you have run out of
money. Insert more coins or another card if you want to continue.

o Types of public telephones
Gray......10 yen or 100 yen coins, telephone cards can be used. There are some,
which only accept telephone cards.
Green...10 yen or 100 yen coins, telephone cards can be used. There are some,
which only accept telephone cards.
Pink......Only 10 yen or 100 yen coins can be used.

Take note that whatever type of phone you use no change will be returned to you when
you phone with a 100 yen coin.

o Telephone card

It is convenient to use telephone cards instead of coins.

If you insert a telephone card, the remaining units (10 yen units) will be shown on the
phone. two kinds of telephone cards are available: 500 yen and 1,000 yen

« International calls on the public telephone
International calls can be made from public telephones (gray or green in color), which
have golden panels. They can be used to make both domestic and international calls.

@
[

10

...10 100
...10 100
...10 100
100
10
500

100

1000

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

(2) Installation and discontinuance of telephone
« Installation
When you want to hook up a phone or install a telephone line, apply at the NTT office.
You can also buy a line from someone who no longer needs it An identification
document such as your Alien Registration Card or passport is required when you make an
application. An installation fee is charged
« Discontinuance
When you want to discontinue the usage of your line call 116. Your telephone number
might change, depending on the area you are moving to.
 3-digit numbers for inquiries telephones.
116 installation, transfer, consultation
113 breakdowns
104 telephone directory
€ 106 collectcall
« Telephone information in English
NTT information offers an English counseling service about telephone.
Customer Conversation Center (NTT Information) 0120-364463
World navi URL : http:/Amww.0033worldnavi.com/en/
Townpage URL : http://english.itp.ne.jp/

(3) Payment

Aill for telephone charges and basic fees will be sent to you once a month  Pay at the
NTT office, the bank, post office or the convenience store. You can also arrange for
automatic money withdrawal from your account at the bank or post office, bring the bill or
receipt with you to make the application.

(4) Domestic call
o Telephone directory
English Telephone Directory (East Japan edition), which contains mostly business
listings.
Inquiries: NTT English Telephone Directory Office: ¢0120-460815
Townpage URL : http://english.itp.ne.jp/
The first few figures of the telephone number (after the figure 0) is the area code.

Example: 046: Within Hayama, Zushi, Miura, Yokosuka
045: Within Yokohama
03: Within Tokyo’s 23 wards

If the telephone number you are calling has the same area code as yours, you do not
have to dial the code. However, if the area code is different from yours, you have to dial it.

Although most domestic calls are handled by NTT, there are other phone companies
which deal in out-of-town call. You can make out-of-town call from public phones with a
special card

Inquiries:
KDDI Co. 0077-777 (dial free)
Japan Telecom Co., Ltd.  0088-82 (dial free)

@

Q6

NTT
0120364463 ( )
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«0120-460815 ( )
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03 23

Qoo77-777
€ 0088-82

Please inquire in Japanese.

Hayama Town Hall ¢ 046-876-1111



NECESSITY

(5) Intemnational call
There are 2 methods to make an international call, direct calls or operator-assisted
calls.
Inquiries:  KDDI Corporation (KDDI) ¢ 0057 (dial free)
Cable & Wireless (IDC) 0061 (dial free)
International Telecom Japan (ITJ)  0088-41 (dial free)
URL : http:/mwwintt.com/index-e.html
http:/Amawwi.ntt-east.co.jp/index_e.html
http:/Amavw japan-telecom.co.jp/english/index.html

(6) Telegram
« Domestic telegrams
Application:
Application can be made by NTT at Tel 115. Tell the operator your name, address,

telephone number and the name, address of the addressee, your message and the date
and time you want it sent.

Payment:
The charge is based on the number of characters. The amount due will be
included in your phone bill.
« International telegrams
Application:
Telegrams can usually be sent anywhere in the world. Call KDDI to apply.
Payment:
A charge by the number of words will be added to a minimum charge.

0120-506506
Q0057

Q0061
008841

®

s

KDDI

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111
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3-8 Postal Services (Yubin)

(1) Domestic mail
Various domestic postal services are available:

Postcards: ¥ 50 (may be mailed in any mailbox):

Letters (standard format: 50 grams or less; 14 to 23.5 cm by 9 to 12 cm; thickness
less than 1 cm) ¥80 for weighing up to 25g; ¥90 for weighing over 25g and up to
50g (letters may be mailed in any mailbox);

Letters (non-standard; not meeting the above specifications but weighing up to

4 kg ): calculated according to weight;

Postal package/parcel (Yu-pack weighing up to 16 kg): calculated according to
weight and destination;

Intel Post (Denshi yubin): this system uses facsimile transmission.

(2) International mail

Various alternatives are available: airmail, surface mail, Intel Post (international
electronic mail using facsimile), EMS (international express mail service), and SAL
(Surface Air Lifted).
Period required for overseas delivery:

EMS 3to5days
Airmail 7to 10 days
SAL 10to 15 days
Surface mail  1to 2 months

URL.: http:/Aww.post.japanpost.jp/english/index.html

Inquiries; Hayama Post Office: (875-0001

@
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50 14 235
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875-0001

Please inquire in Japanese.

Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-9 Trash Pick-up (Gomi) e
Separated trash at each home. In Hayama, residents are asked to separate their garbage
into three types, burnable, unburnable and plastic bottles. Take out trash to the specific
place designated by the district by 8:30 AM on the proper day. Trash that has been
incorrectly separated or taken out on the wrong day, time or location might not be collect.
Therefore it may cause inconvenience to you and your neighbors. Be aware of this.

(1) Burnable trash days (Moyaseru gomi)

Twice a week (including national holidays)

After removing liquids, put garbage into transparent or translucent plastic bag and tie
tightly. Wooden boards and branches should be dried and in bundles under 70 cm
lengths. Milk cartons and styrene foam food trays should not be mixed with other
burnable garbage since they are recycled. Put them into separate bags.

(2) Unburnable Trash (Moyasenai gomi)

Once aweek (including national holidays)

Transparent or translucent plastic bags can be used. Plastic bucket with your name on
it is also acceptable (in this case, don’t forget to bring it back afterwards). Futons are
recyclable but not if they are wet. When taking out large-size trash, tie up in a bundle to
assure pedestrian and traffic safety. Carpets should be cut into small pieces. All spray
cans should be completely used up and punctured thoroughly to avoid explosion.
Batteries should be put in a transparent plastic bag and tied tightly.

(3) Large items (Sodai gomi)
You will be charged for disposal of Funiture, Electrical appliances and other large
items. Please ask for the details at the Kurin Senta (Disposal Center).

(4) Plastic bottles (used for soft drinks, liquor and sauce special pick-up)

Twice a month (including national holidays)

Take the lids or caps off the bottles. Rinse thoroughly to remove residue. Crush them
to save space and put into a transparent plastic bag. Plastic bottles should be separated
from others. Do not mix with other trash.

(5) Unacceptable trash:
Soail, rocks, concrete blocks, industrial waste, fire extinguishers, surf boards, pianos,
medical waste, gas cylinders, noxious or dangerous items.

(6) For recycling (Shigen gomi)
Besides plastic bottles, items listed below are recycled. Milk cartons except with
aluminum foil or plastic lining. Food trays with the eco-mark ormark 6 on the back.
These items should be in separate bags and taken out on the same day as burnable
trash. Such recycled items are accepted at any time at the entrance of the Town Hall,
Library, Children’s Hall, Youth Community Hall, and other designated places.

Inquiries: Kurin Senta (Disposal Center)  876-1153

@
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876-1153

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-10 Hospital (Byoin)

When receiving medical treatment, your Health Insurance card is indispensable. Since
most medical institutions in Japan use the National Health Care system. If you happen to
forget to bring your health insurance card, you will have to pay all medical expenses since
you will be liable for examination, medication and injection fees. Before visiting a hospital,
it might be better for you to call them up to check their consultation days or hours and the
types of departments they have since each hospital has different types of schedules and

departments.

(1) Hayama Medical Facilities a list @
Name, Address and Telephone No. Departments
Kondo Clinic Ps. Ne.
Kananagawa Minami Iryo Seikatsu Kyoudo Kumiai Hayama | In.
Clinic 3182 Kamiyamaguchi 878-8200
Hayama Geka Sinryo-zyo (Clinic) Su. Ur.
369-3 Isshiki  (875-0720 Ds. In. 3182 (878 8200
Shimaya Seikei-geka (Orthopedics Clinic) Or. Su. %0 3 875 0720
1392-16 Isshiki 875-9539 Der.
Kato Medical-Arts-Clinic Te. In. 1392- 16 (875- 9539
1532 Issiki 875-1552 Re.
Kashiwagi Shinryojo (Clinic) Ds. Su. 1532 (875 1552
2011 Isshiki (875-8615 Ra.
Shonan-Hayama Daycare Clinic In. Pe. 20 (875 815
1746-2 Isshiki (876-3811 Su. Or. 1746 2 (876 311
Takeda lin (Clinic) An. In.
1426-4 Horiuchi 876-1939 Ur. Su. 1426- 4 (876~ 1939
Saito Naika lin (Medical Clinic) In.
1810 Horiuchi ¢875-0505 1810 (875 0505
Iwasaki Clinic In.
825-3 Horiuchi ( 875-0036 853 (85 00%
Sukoyaka Kodomo Clinic 1808 (875 8133
1808 Horiuchi 875-8133
Shonan Kokusai-mura Clinic In. 1560- 49
1560-49 Kamiyamaguchi 827-7727 (857 7721
Hayama Heart Center (Hospital In.
189%3 Shimoyamaguchi ((875-171)7 1998 (8 1

An.=Anesthesia
Ci.=Circulatory System
Der.=Dermatology
Ds.=Digestive System
Gy.=Gynecology

In.= Internal medicine
Ne.=Neurology
Or.=Orthopedics

Pe.=Pediatrics
Ph.=Physical
Ps.=Psychiatry

Re. = Respiratory

Su. = Surgery

Te =Trachea & esophagus
Th. = Nose & Throat
Ur. = Urology

Xr=X-rays

"Qcf_Emergency Medical Care at Night and /or Holidays

Please inquire in Japanese.
Hayama Town Hall

046-876-1111



NECESSITY

(2) How to tell the doctor your condition

@

English: Japanese:

| have a fever. Netsu ga arimasu.

| feel chilly Samuke ga shimasul.

| have a headache. Atama ga itaidesu.

| feel dizzy. Memai ga shimasul.

I’m perspiring a lot. Totemo ase wo kakimasu.
| feel heavy and tired. Darui desu.

I can’t sleep well. Yoku nemure masen.

| have no appetite. Shokuyoku ga arimasen.

My ears are buzzing or ringing.

Miminari ga shimasu.

My [place] is swollen.

Mukunde imasu.

| have a stiff shoulder.

Kata ga kotte imasul.

| feel pain. Itai desu.

Dull pain Dontsu

| feel severe pain. Totemo itai desu.

Sharp pain Sasikomu itami

I have a stomachache. | ga itai desu.

| have heartburn severe. Mune yake ga shimasu.
| feel nauseous. Hakike ga shimasul.

I am vomiting. Haki mashita.

I’ve been constipated for a long time. Benpi shite imasu.

| have diarrhea. Geri site imasu.

I have irregular or fast heart beet.

Douki ga shimasu.

My chest hurts. Mune ga itai desu.
My lower back hurts. Koshi ga itai desu.
I have back pain. Senaka ga itai desu.

I’m coughing a lot.

Seki ga demasu.

Phlegm catches in my throat.

Tan ga karamari masu.

| have a sore throat. Nodo ga itai desu.

| sneeze often. Kusyami ga demasu.
Convulsions Keiren

An abrasion Daboku

Ascratch, graze, scrape Suri kizu

Acut Kiri kizu

| fractured a bone. Maybe broken.

Kossetsu shimashita.

| sprained my ankle.

Nenza shimashita.

I bumt my — [ 1wo Yakedo shimashita.
I’m bleeding Shukketsu shite imasu.
Acavity Mushiba

| have a toothache. Ha ga itai desu.

Please inquire in Japanese.

Hayama Town Hall ¢ 046-876-1111
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3-11 School Educational System

The Japanese educational system includes 9 years of compulsory education in
elementary school and junior high school. Children from 6 to 12 years old have
compulsory elementary education and the remaining 3 years of the 9-year compulsory
education consist of junior high school. For children under 6, there are nurseries and
kindergartens available. Junior high school graduates go on to senior high and university
if they wish but most of these schools require entrance examinations. The school year
starts in April and ends in March, including summer, winter and spring vacations. All the
subjects are conducted in Japanese only.

(1) Elementary school (Sho-gakko) & junior high school (Chu-gakko) @
Elementary School is for children who will have their 7th to 12th birthdays
between April 2 of one year and April 1st of the next. Junior high school is
for children who will have their 13t to 15t birthdays. 13 15
Division by November of the previous year prior to starting school. If you wish to
enter your child in a public school, regardless of the time of year, contact the School u
Education Division. Also, prior to entering elementary school, a simple medical check
up will be given to each child at each school.
Inquiries ; School-Education Division

(2) Nursery School (Hoiku-en) @
At nursery schools, trained staff will take care of infants and small children for busy

or incapacitated parents. A fee will be charged based on the total amount of your income

tax and resident tax.

Inquiries; Child Welfare & Support Division

(3) Kindergarten (Yochi-en) R
As many of the kindergartens are private, each has a different way of management.

Contact them individually for further information.

Nango.junior high school
l\%ae elementary school

® @ Hayama junior high school
Hayama elementary school Kam’wgmagud\i elemerttary school

®
Isshiki elemerttary school

Elementary Schools & Junior High Schools

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111



NECESSITY

3-12 Transportation

(1) Train (Densya)

There is no train station in Hayama. You can take a train from either Zushi or
Yokosuka to go to Yokohama, Tokyo, etc.

The Keikyu Line (short for Keihin Kyuko Dentetsu; mostly red trains with a white
stripe) and the JR Line (Japan Railway; mostly silver with a blue stripe) — which link
Zushi and Yokosuka with other areas are available.

o Something left in a train
Keikyu Operation Center
On the same day: Make an inquiry at the station where you got off.
On the following day: 045-441-1807
The JR Line (045-451-6271
Other lines: Make an inquiry to an employee of the company.

(2) Bus
Keikyu Buses run in Hayama and neighboring cities.
o Getting on a bus
Wait for a bus at the nearest bus-stop.
Get on the bus through the entrance at the rear of the bus, and take a ticket from the
machine. No tickets are issued for the first section of the route.
o Getting off a bus
Before your bus-stop or hearing the announcement of the bus-stop, to get off, push a
nearby button (pushing the button, a light will turn on).
Check your fare on the fare table on the windshield.
Drop the exact amount in the fare box by the driver’s seat. (There is a change
machine with the fare box.)
Reference:
Allowing for traffic congestion, go to the bus stop earlier than the scheduled time. In
some buses, you get on at the forward entrance, and pay the fare in advance. (The fares
are fixed.)

Inquiries for something left in the bus:  Keikyu Company
Zushi office (873-5511
Kinugasa office (836-0836

(3) Taxi
o Taking a taxi
Flagging down a taxi, the taxi will stop if it is empty. (Empty is shown as “ 7 on
the red board set over the dashboard.) Picking up a taxi at big railroad stations, go to
the taxi stands.  Calling a taxi, you may pay an extra charge for the time the taxi takes
coming to your location. A Japanese taxi has automatic doors, don’t open and close
the door by yourself. The taxi driver must do it for you. Getting into the taxi, tell the
driver your destination. (with an address or map written down, it might be easier for
you and the driver.) Getting out of the taxi, pay the fare indicated on the meter
according to the distance covered and the time spent.
Between 11 p.m. and 5 am. the charge is a little higher. You can also ask for a
receipt (re-sheet).
Keikyu Hayama Taxi 0120-71-2858
Kikuchi Taxi  0120-2117-75
Fuji Taxi  0120-199-369

@

045-441-1807
... 045-451-6271

@

(8735511
(836-0836

@

u
0120-71-2858
0120-2117-75
0120-199-369

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111
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(4) Discount tickets @
Discount rates are available for public transportation (trains, buses).

Kaisu — ken (coupon tickets):

Abooklet of tickets for a fixed route and period
(There is an expiration date written on the tickets)

Teiki-ken (Commuter’spass) | e
A pass may be used to commute from one place to another for an unlimited number of
times for a fixed period. May be purchased at a train ticket office.

Card (aDebit Card-1/O card can be purchased) | ..
It can be used any time, any route, no expiration date — until the yen amount is

depleted.
(5)Airport Access Guide ©)
To Haneda Airport
e By rail o
Shin-Zushi - Keihin Kyuko Line - Keikyu Kamata - Keihin Kyuko Kuko(Airport)
Line - Haneda Airport
Zushi »JR Yokosuka Line - Shinagawa —JR Yamanote Line —Hamamatsu-cho - 2
T(_)I_<yo Monorail - HarledaAlrport 0354703849
Inquiries: Tokyo Monorail 03-5470-3849
e Bybus .
Zushi or Shin-Zushi —JR Yokosuka Line or Keihin Kyuko Line — Yokohama — 2
Limousine bus — Haneda Airport
Inquiries : Keihin Kyuko Dentetsu 03-3790-2631 03-3790-2631
To Narita Airport
o By rail .
Zushi - JR Yokosuka Line — Narita Airport
Zushi - JR Yokosuka Line - Ofuna or Yokohama-JR Rapid Airport Narita —
Narita Airport ~
Shin-Zushi - Keihin Kyuko Line — Oshiage — Asakusa Line or Keisei Line — Narita
Airport
e Byhbus .
Zushi or Shin-Zushi - JR Yokosuka Line or Keihin Kyuko Line — Yokohama —
YCAT (Yokohama City Air Terminal — 2 minutes on foot from the east exit of 033665720 0

Yokohama station) Limousin bus — Narita Airport
Inquiries : Tokyo Kuko Kotsu 03-3665-7220

Please inquire in Japanese.
Hayama Town Hall ¢ 046-876-1111






