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EMERGENCY

1-1 Emergency calls

(1) Fire / Ambulance CU9[Rre Sation] @ C [ 1]
Theft / Crime / Traffic Accident  110[Pdiceg C [ 1]
When you cdl 119 or 110 in case of an emergency, there will be NO CHARGE for u9 110
anemergency cal.

Satethefdlowingitems briefly:
Kind of asisance you need.
Your name, address(location), and phone number.
Neer by prominent landmark.

It may be difficult for you to date your address, €c., in Jgpanese when you are
excited in an emergency. Please practice and memorize theseitems so that you may be
ableto datethem correctly should such astution arise

o Refer to the following in case of making an emergency call. )
PhoneNo. | Japanese
Fire 119 KAJ 1o
Ambulance 119 KYUKYU
Theft 110 DOROBO 10
Traffic Accident 110 JKO
(2) An ambulance may be made available to you for T @

Siousinjury inadisaster or traffic accident.
Anurgent medicd treetment or hospitalization, gas, poisoning, burns, etc.
* Sight injury or Scknessis excluded from the above.

o What you should do until an ambulance arrives: o
If you haveafamily doctor, contact him/ her.
Have your Kenko Hokensho (Hedth Insurance Cetificate) and some
cash at hand.
When a gren is heard, have someone go outside to guide the ambulance and
paramedics

Please inquire in Japanese.
Hayama Town Hall 046-876-1111
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1-2 Traffic Accident

When atraffic accdent or acrime occurs, cdl the plice did 110 immediatdy.
Then, explain briefly the accident or a crimind situation and tell the address and
name dearly. When you donit know the place of the acddent or crime, ask
someone for help.

(1) The first things to do, if encountering a traffic accident
Incaseasomeoneisinjuredfirst of al make sure oneisout of danger, and
then send for anambulance. (119)

Movethe carsto asafe place so as not to disurb other traffic.

Cdl the palice

Jot down other partyds car registration number, driverds license number,
name, address, age, phone number, and the name of onels insurance
company and phone number.

If any witnessis available, ask his/ her gatement, and jot down his/ her
name, adadress, phone numbe.

Then, contact your owninsurance company as soon aspassible

(2) Automobile Insurance

You must have automobile insurancel Should you be involved in a traffic
accident, you may beliable to compensate for the damageincurred. Therearetwo
types of insurance; mandatory insurance reguired under the Law, and the
auxiliary insurancefor your extra protection.

It is necessary to get the traffic acadent cartificate from the police for request
of theautomobileinsurance. Cal the paliceto get the certificate

Inquiries for traffic accident certificate:
Jidosha Anzen Unten Senta (Japan Safe Driving Certter)
045- 364 -7000

1-3 Theft

In caseyou fdl victimto atheft, firs of dl, cdl the pdice dd 110, and Sate
the Sden articlg(s), neture of the theft and your name and address. If your bank
account book or cash card has been sgden, immediatdy inform the bank of the
ind dent, and ask them to freeze your account.

o Precautions against theft are as follows:;
Lock the doars of your house before going to bed or going out.
Keep your bank account book and sed separate
If you so desire, you may keep your valuables in a safe deposit box a a
bank.

@

@

(Cu9 )

C045-364-7000

110

110

Please inquire in Japanese.
Hayama Town Hall 046-876-1111
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1-4 Emergency Medical Care at Night and / or Holidays

o Endocrinology (internal medicine) and Pediatrics. .
Zuyo-chiiki Iryo Senta(Zus - HayamaMedicd Center) 873-7752 (873-7752
Open: onSundays, Hdlidays, and December 29" fanuary 3%, 10 am- 5 pm.
Regular working hours: 8 pm- 11 pm. 122 29 1 3
*Please be sure to have your Kenko Hokensho (hedlth insurance certificate) andsome | 10 17
cashat hand. ()2 23

o Surgery, Dentistry, Ophthalmology, Otolaryngology, Obstetrics and Gynecology | ¢

With regard to medicd trestiment for surgery, dertigry, ophthalmology,
otolaryngology, obgerics and gynecology, doctors in the Zushi, Hayama, and
Yokosuka areaare on standby inrotation.

Medical Treatment Open
Sundays ~ Hdlidays | 10am-5pm -
Surgery andDec.29~Jan.3 | 8pm-11pm (2 »
Weskends 8pm-11pm 2 -1 3)

. Sundays,  Holidays 0 -3
Dentstry adDec.29~Jn.3 | 0o 2PM »
Ophthalmology .

Otolaryngology :Jqdmt?ﬁzgjﬂfys dam-5pm 2 - (1:? |
Obgetrics/ Gynecology
Inquiries:
Hayama shobosho (Fire Sation) 876-0119 (876-0119
Zuyo-chiiki Iryo Senta (Zushi-HayamaMedicd Center) (873-7752 (8737752

Commander Fleet to dinmuji station
Activities. Yokosuka

lkego Detachment Keikyu line

X1 lkego Jujiro
‘W (crossing)

Zushi-Hayama Medical Center

to Shin-zushi ) e
#ition - Zushi Gity

Daiichi Undo Koen
(suports park)

JR line

to Zushi

I to Higashi-zushi
station

station

Please inquire in Japanese.
Hayama Town Hall 046-876-1111



EMERGENCY

1-5 Fire

A fireis nat only destructive and burns everything quickly, but can aso easily jump
to your neighborés home. Almost dl fires are caused by cardessness. Therefore, be
particularly cautious in handling any kind of dangerous items or appliances. Should a
fire occur, cdl 119, shobosho (Fire Sation), and dowly state Kgji (afire), your name,
address, and a nearby landmark. 19

o Precautions Which Can Help Prevent a Fire .
Check and turn off gas and dectricd items before gaing to bed or going out. In
winter, check heeting appliancesaswll.

In case of an earthquake, turn off dl gas outlets and cooking and heeting appliances
fird.

When keep cooking or frying, stay doseto therange. Even when leaving to answer
the phone, be sure to turn OFF therange. NEVER leave the kitchen with the range
on.

A fire extinguisher is an effective means of contrdling a fire. It is, therefore,
advissble to keep a least onein your home, and check it every six monthsto keep 1
itin good working order.

There are fire extinguishers provided by the town dong the street. Know their
locationsand usethem for emergendies

Please inquire in Japanese.
Hayama Town Hall 046-876-1111
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1-6 Earthquake

In case of an earthquake, be prepared for the possible fire thet may break out from
collapsed houses.

(1) Daily precautions

Have afire extinguisher available in your house Secure furniture againg the wdl to
prevent them from faling down. Decide the place for your family members to
rendezvous, and methods of communication.

(2) Items to be carried out

To prepare for the worst cases scenarioi.e no water or ges, prepareasurvive kit. Itis
advissble to keep sufficient drinking water and foods for a few days for dl family
members, medidne, flashlight(s), aradio, and dry baiteries in a knapsack(s), and keep it
whereitisreadily accessible

(3) When an earthquake occurs
At fird, secure your safety.
Promptly turn OFF gas/ dedricity which may causeafire
Kesp adoor or window open to establish an exit, in case your house is dameged
andthe door or window is jammed.
Say in your house; do NOT rush outsde in a panic, barefoot. (In case of a big
earthquake, roafing tiles and broken pieces of glass may shower down on you.
Crouch under a stout piece of furniture such as a table, or get in a closat where
many pillarsareused inagiven area.

Be cautious for broken pieces of glass, and Say away from glass windows. When
evacuating your house, be sureto wear shoes so as nat to cut your fedt.

Gates, fences, walls, etc., may fal down inan earthquake Stay away from them.

After big quakes, there will invariably be subsequent after shocks Be extremdy
cautious for callapsing houses and objects falling down when evacueting to a safe
place

Close the shutoff valves of gas and water, and pull down the circuit bregkers for
eectricity. Sncethereisadanger of lesking gas, do not mekefires!

@

@

®

Please inquire in Japanese.
Hayama Town Hall 046-876-1111
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(4) Safe Evacuation @
Proceed to a safe place of evacuetion on foat with a minimum amount of daily
necessitiesand val uables. Driving carsfor evacuetion should beavoided.

Say away from gas stations, areas of construction work, etc., Narrow dleysare
aso dangerous Wak dong the centerline of wide Sreets as much as possible
Do not touch falen dedtric poles or dectric wiresto avoid dectrocution.

Clothing for evacuetion.
Clathing will protect your body. Even in summer, wear a long deeve shirt,
dacks, €c., to cover your body. Loose T fitting is better. Shoes should also be of
thick soles and fit your fedt. Protecting your head with a cushion or hdmet
should not be fargotten.

Ge the latest information from the radio or TV, and move yoursdf and your
family according to indtructions given.

Please inquire in Japanese.
Hayama Town Hall 046-876-1111
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o Earthquake warning

The fdlowing will affect your daily life when an earthquake warning is issued by

the Government,

Measures taken inthe vidnity (Hayama) of
fithe areas where precautions for earthquake disasters have been establishedd

Electricity, Gas, | No change

Weter

Telephones Phone calls may be resiricted as necessary

Schools, Classes will be discontinued, and students / pupils sent

Kindergartens | home, or turned over to thar parents

Haospitds No change

Department Will stay open as much as possible, sdling mainly foods,

Stores,  Super | daily necessties dc.

markets, ec.

Banking system | Openasusud.

Railways Will operate at reduced speeds of 30~50 km / hr, if no
traffic prablems occur.

Buses Will runat 20 km/ hr on theregular routes.

Roads Asagenad rule, vehideswill runat reduced speeds

Movie thesters, | No particular redrictions on their opening, but business as

elc. will beadvisedif it issafer to be dosed.

Homes Should pay attention to the news reported on TV,

radio, public address loud speskers and public
informetion.

Minimize the use of gas/ dedricity for cooking, €eic.,
and monitor dosdy!

Secure drinking water and weter for other daily use
Take things down from the top of furniture so thet
they will not fal down during after shocks.

Have firefighting equipment such as fire
extinguishers, buckets eic., ready for use.

o Safe place for evacuation

In casethere is danger of goreading fires, efc.,, proceed on foot to the nearest safe
place designated by the town. Be sure to know the location of your safe place and

how to get there

Please inquire in Japanese.

Hayama Town Hall 046-876-1111
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o List of the safe place
Facility(in case of storm and flood)

Section | No Name Location C
I i 1 *
Kikoba 1 kaobaKakan ' Kikoba 605 878-8246
Kikoba-Jidokan ‘I 878-8250 878- 8246
Kami- | 2| Kami-Yameguchi Prim. School | Kami-Yameguchi 158  (878-7529 605 ——
Yame Kami-Yameguchi * . _ 878-8051]
.13 Kami-Yamaguchi 2627
guchi Kami-yameguchi Jido-kan | 878-8052 158 8787529
Shimo- | _| UjikoKakan* Shimo-Yameguchi oy PO
Yare 4 1517 8754819 ——
uchi i i Kaikan* 4 1517 (8754819
g Shimo-Yameguehi Kakan™ | i vomaguci [876-2850)
5 876- 2880
. - 17051 1705-1
Shimo-yamaguchi Jido-kan ‘I 876-0991 876- 0991
Isshiki | 6| Gyokuzo-in(temple) Isshiki 2154 875-3531] 2154 8753531
7 | Isshiki Elementary School Isshiki 1060 875-9221 1060 [875-9221
8 | Isshiki-okaKaikan™* Isshiki 473-5 875-8469 4735 8758469
9 | Isshiki-dai2-oka Kaikan* Isshiki 488-15 488-15
10| Shibasski Jdo-kan 'l Isshiki 2516 875-6910
11| ShinneseKakan™* Isshiki 2477-1 876-2290 10 2516 8756910
12| Isshiki-choumir+ikoino-ie* Isshiki 1779-6 875-3083 1 2477-1  |876-2290
i- i Kaikan™* 1779-6 |875-3083
qu 13 Motormch! Kakan ' Horiuchigoo-5 875-3899 1
uchi Moatomeachi Jido-kan ‘I 875-3969
14| KinoshitaKaikan* Horiuchi673-2 875-1095 13 8.5 875-38%9
15| Seisyonen Kaikan * Horiuchi1735-88 875-4980 8753969
16| Horiuchi-chomin-ikoino-ie* | Horiuchi1768-1 876-3467| 14 632 B751095
17| Horiuchi Kaikan* Horiuchi 510 875-6524| 15 1735-88 8754980
18| Kotokurzi (temple) Horiuchi 1349 875-0229 16 1768-1 |876-3467
Hayama Sho-gakko Horiuchi 2050
19 (Elementary Schodl) 8750062 17 510 875- 6524
iuchi g 18 1349 [875-0229
20 Hayal_mChu-gakko Horiuchi 2247-2 8751346
(Ir. High School) 19 2050  [875-0062
20 247-2 8751346
Negee n Nagee Sho-gakko Nagee 130 875.
(Elementary Schoodl) 21 130 875- 6860
22| Nagae Kakan* Nagae 769 875-5696| 22 769 875-569%
23 Eaziwaggc‘:i”* I N 1413-14 e 2 Sntas 275 Zﬁ
| 75-
seara an e 8756273
o4 1642- 275 875- 2908
24| ITO-PIA Kaikan™ Nagee 1642-275 875-2928
Nango Chu-gakko Nagae 1835 25 1835 [875-94%4
25 _ 875-93494|
(I high school) " 8737322
j 5-373-17
6 Zuyo Ko-ko (high schodl) Saku_ray_alm5-373l7 8737300
Zushi City
*Assembly Hall ‘I Childrenis Hall

Please inquire in Japanese.

Hayama Town Hall

C046-876-1111
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e List of the safe place
Facility(in case of earthquake)

Section | No Name Location C
i i 1 *
Kikoba 1 kaobaKakan ' Kikoba 605 878-8246
Kikoba-Jidokan ‘I 878-8250 878- 8246
Kami- | 2| Kami-Yameguchi Prim. School | Kami-Yameguchi 158  (878-7529 605 ——
Yame Kami-Yameguchi * . _ 878-8051]
.13 Kami-Yamaguchi 2627
guchi Kami-yamaguchi Jido-kan 'l 878-8052 158 [878-7529
Shimo- | _| UjikoKakan* Shimo-Yameguchi oy OO
Yare 4 1517 8754819 ——
uchi i i Kaikan* 4 1517 8754819
g Shimo-Yameguehi Kakan™ | i vomaguci [876-2850)
5 876- 2880
, , 1705-1 1705-1
Shimo-yamaguchi Jido-kan ‘I 876-0991 876- 0991
Isshiki | 6| Gyokuzo-in(temple) Isshiki 2154 875-3531] 2154 875-3531
7 | Isshiki Elementary School Isshiki 1060 875-9221 1060 [875-9221
8 | Isshiki-okaKaikan™* Isshiki 473-5 875-8469 4735 8758469
Hori- | 17| Horiuchi Kaikan™ Horiuchi 510 875-6524| 17 510 875- 6524
uchi 18| Kotokurzi (temple) Horiuchi 1349 875-0229 18 1349 [875-0229
iuchi 2050 19 2050 (8750062
19 Hayama Sho-gakko Horiuchi 8750067
(Elementary Schoodl) 20 247-2 8751346
Hayama Chu-gakko Horiuchi 2247-2 21 130 875- 6860
20 (Ir. High School) 8751349 2 769 8755696
Nagee n Nagae Sho-gakko Nagae 130 875. s 13154 875- 7805
(Elementary Schodl) 8756273
22| Nagae Kakan* Nagae 769 875-5696| 25 1835 (8759494
HazakuraKaikan* 875-7805 . 873- 7322
23 ) N 1413-14
Hazakura Jdo-kan 'l agee 8756273 5-373- 17
Nango Chu-gakko Nagee 1835
25 _ 875-93494|
(Jr. high schoal)
6 Zuyo Ko-ko (high schodl) Saku_ray_alm5-373l7 8737300
Zushi City
*Assembly Hall ‘I Childrenis Hall

Please inquire in Japanese.

Hayama Town Hall

046-876-1111
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Safe places for evacuation

Please inquire in Japanese.
Hayama Town Hall 046-876-1111
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place(in case of only earthquake disaster)

Section | No Name Location C
Kikoba |, | ikabak cen (Park) Kikoba 1652-1
Kami- Kami-Yameguchi  Sho-gakka . . 1652-1
2 Kami-Yamaguchi 158 {878-7529
Yame: (Elementary Schodl) am I
guehi | 3| 5 giyama Shrine Kami-Yamaguchi 2639 158 [878-7529
Shimo- . . 2639
Yame | 4|Sninmeisha(Shring) Shimo-Yameguch
. 1504-1
guchi
Isshiki Isshiki Sho-gakko o
5 Isshiki 1060 875-9221
(Elementary Schodl)
1060 [875-9221
6 | Moriyama Shrine Isshiki 2165 165
7 | Isshikioka K oen (park) Isshiki 489 489
Ecc:- 8 HHayalmStngd«o Horiuchi 2050 8750062 2050  [875-0062
| |(4 f;f gakk : Horiuchi 2247-2 272 P m
ayama Chu-gakko ori -
9 875-1346 10 130 875- 6860
(Jr. High School)
Nagee Nagae Sho-gakko Nagae 130 - 5 pros
10 875-6860
(Elementary Schodl) 2 i
1642-276
1 Nango Chu-gakko Nagae 1835 8759494 13
(Jr. high schoal)
12| Goryo Strine Nagae 662 14 1L Bre 00
13 ITO-PIA Chuo-koen Nagae 1642-276 5 873- 7322
(centrd park) 5-373-17
14 Nango Kaminoyama Koen Nagae 1888-1 8761100
(perk)
15 Zuyo Ko-ko (high schodl) Saku_ray_alm5-373l7 873730
Zushi City

Please inquire in Japanese.

Hayama Town Hall

(046-876-1111
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Safe places for evacuation

1-7 Typhoon

From Juneto September is the peak season of typhoonsin Japan. If you are planning
to take ashart trip or go out for pleasure, listen to the weather forecast, and make plans
accordingly.

(1) Pay Attention! @
When a typhoon hits this areg, there are possihilities of landdides, floods or high
tides Judging from the locd geography and the intensity of the typhoon, should you
fed any life - threatening danger, be sureto evacuate to asafe place as soon as possible
Know your evacuation place on high land where therewill be no fear of a secondary
disaster. Since traffic and telephone service may be disrupted, make arrangements on
how to communicate with your family membersin advance

(2) As a big typhoon approaching @
Make sure theat flashlight(s) and radio arein good working order.
Secure drinking water (if possible, water for other daily use).
Have medicinesready.

Closethe shutters and storm doors.

Secure objects outside firmly nat to be blown away.

Keep va uables together where eedly accessble

Please inquire in Japanese.
Hayama Town Hall 046-876-1111



